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CHAPTER 4

PROVIDER CERTIFICATION AND CREDENTIALING

SECTION SUBJECT

1 GENERAL

1.0. Definition Of Authorized Provider
2.0. Listing Of Provider Does Not Guarantee Payment Of Benefits
3.0. Outside The United States Or Emergency Situations Within The United 

States
4.0. Physician Requirement And Exceptions
5.0. Provider Exclusions
6.0. Title VI Of The Civil Rights Act Of 1964

2 TYPES OF PROVIDERS
1.0. Institutional Providers
2.0. Professional/Non-Institutional Providers Of Care

3 PROVIDER APPROVALS
1.0. General - Contractor Responsibilities
2.0. Certified Marriage And Family Therapists And Pastoral Counselors
3.0. Hospice Programs
4.0. Part-Time Physician Employees Of The Department Of Veterans Affairs
5.0. Provider Certification Criteria
6.0. Medical Supply Firms
7.0. TMA Provider File
8.0. Occupational Therapist

4 PROVIDERS APPROVED BY THE NATIONAL QUALITY MONITORING CONTRACTOR (NQMC)
1.0. NQMC Responsibilities

5 CREDENTIALING REQUIREMENTS FOR NETWORK PROVIDERS
1.0. General
2.0. Department Of Veteran’s Affairs Providers
3.0. Institutional Providers
4.0. Acute Care Hospitals
5.0. Individual Network Providers

ADDENDUM A - FIGURES
Figure 4-A-1 - Accreditation/Certification Membership Directories
Figure 4-A-2 - Program Information Specialized Treatment Facilities 

Ambulatory Surgical Centers, CHAMPUS Form 758
Figure 4-A-3 - Program Information New Psychiatric Hospital Pending JC 

Accreditation, OCHAMPUS Form 759
Figure 4-A-4 - Heart Transplantation Centers CHAMPUS Standards And 

Certification Requirements, OCHAMPUS Form 760
Figure 4-A-5 - Liver Transplantation Centers, CHAMPUS Standards And 

Certification Requirements, CHAMPUS Form 761
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Figure 4-A-6 - Program Information Skilled Nursing Facilities, CHAMPUS 
Form 762

Figure 4-A-7 - VA Request For An Exception
Figure 4-A-8 - Provider Certification, Department Of Veterans Affairs 

Part-Time Physician Employee

ADDENDUM B - CRITERIA FOR SELECTION OF NETWORK PROVIDERS

ADDENDUM C - CRIMINAL HISTORY BACKGROUND CHECKS ON INDIVIDUALS IN CHILD CARE 
SERVICES
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